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-Aeschylus
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The Tools to
Succeed

Welcome to Seed QSR. Seed QSR was built to
make the ordering process as easy as possible

for Quick Serve Restaurants. Our focus is
giving you the tools you need to succeed.

Our goal is to help get you through an order
in as little steps as possible.

Consider us a partner. We are here to help you
succeed. If you need help, let us know!

24/7 EMAIL SUPPORT:
support@seeddigitalmenu.com

PHONE SUPPORT: Monday-Friday 7am-7pm
425-296-7409



Getting Started

Seed QSR will work right out of the box! Though you can
enter orders right away, you may want to take advantage of
some great features we offer.

Special Features for QSR

Menu Subcategories

ltem Descriptions
ltem Nutrition

ltem Pictures
Scheduled Discounts

All these features can be enabled, modified, or created from the Seed
Manage Site. To do this, login to your account at www.clover.com.
Once you are logged in, you can get to the Manage Site by opening
the Seed QSR app on your laptop or PC.



http://www.clover.com/

Creating

Subcategories

Subcategories are a great way to organize your menu
items and quickly find them when ordering. Subcategories
give you an easy way to customize your menu.

EDIT CATEGORIES (N THE MASTER (TEM

e Menus e
DASHBOARD
MASTER ITEM LIST MENU ITEM TREE MENU ITEM MODIFIERS
This is your Master list where you can enter and edit all of your Menu Items for fields like Category, Name, Price, Revenue Group, and Tag:
IVTENU set here for the Menu Items, is what show throughout the Seed application.
DESIGNER
ooo Beverages v Filter items...
ooo
ooo
TABLE MAP
DESIGNER -- Choose Category -

Keep in mind, once you create a
subcategory, all items in the main category

must be placed in a subcategory. If they are
not, you will not see them on the QSR App.




Adding ltems to

Subcategories

Once you have your subcategories setup, you can begin
adding menu items to them. From the Master Item List, find
the menu item you want to edit and click on the Edit button.

Abita Amber

Previous

<

General Details Modifiers

Name: Short Name
Abita Amber % ABITA AMBER x
Category Location Note
BEER b
Appetizers ] Picture
Beverages = 2dd Picture
LIQUOR
NON ALCOHOLIC \ C”QQSE T"E
WINE
) CATEGORY
cnrl 1
Desserts you wo ULD
Ent
o LIKE TUIS
Kids Menu .
o ITEM T6 BE
" -
FOVND
ON/OFF O

€ Close




Adding Descriptions,

Nutrition, & Pictures

ltem descriptions are a great way to keep your staff informed.
Whether it's a detailed description of a new item, or possible
allergens, descriptions are a great way to bring your menu to life.

Lobster Tails ltem
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Get To Know Seed QSR

Seed QSR is designed to enter your order from left to right. The
entire order process can be broken down into 3 steps:

= Order Types - Choose if the order is for here, to go, delivery...

= Order Entry - Add items to the order, view descriptions,
pictures...

= Order Completion - Review order, payments, suspend orders
Order Order Order
Types Entry Completion

6RTINNQJEBVOG BEER LIQUOR NON ALCOHOL WINE

Subtotal: $80.99

Tax: $4.45 Total: $85.44
ABITA | BOULEVARD PABTS BLUE| RED HOOK . :
AMBER WHEAT FAT TIRE |™“R1BBON ESB Items: 4 Price
555 R 555 58 555 Entrees

LOBSTER TALL 34.99
ToGo BIER BANK BUE‘E‘EEEER cArLsBerG | C9ORS Lt

LIGHT EXTRA
or ice oric KING CRAB 36.50
2.00 00 2.00 .06 00
DeIlvery

NEW
KEYSTONE ROGUE DEAD|  SHINER SLERRA
BELGIUM
LIGHT | SEASONAL NEVAD
pick- Up 5.56 500

STEJAR

Beverages
BUDWEISER LIGHT 6.00
PINOT GRIGIO 3.50

Vlew Orders

Price
2.00

ITsoft LLC 9 Overlay 9 Help 0032 X Settings = g




Beginning An Order

Seed QSR will automatically create a new order once you open
the app. Your order ID will appear in the upper left hand corner.
You can change the order type at any time during the order.

5R3BNTKMMMNH5W

To Go

Delivery

Pick-Up

View Orders

Step 1: Choose your order
type. This is for Dine-In, To
Go, Delivery or Pick Up. The
order type selected will print
on the kitchen ticket.

If you have a Delivery or Pick
Up order that has been
ordered but not paid for yet,
you can find it in “VIEW
ORDERS”

Example: If you have a
delivery order that is being
paid with cash, once the driver
returns, you can complete the
payment by opening the order
from “VIEW ORDERS.”




Entering An Order

The menu items are broken down into three sections.
= Categories

= Subcategories )
. Menu ltems Subcategories must be

created from the Seed
Manage Site. Categories and
You can also access your menu items will be imported
menu item descriptions, from Clover.
pictures, and nutritional
values from here. Just
press and hold to access
the items details.

0235
SRR BEER LIQUOR NON ALCOHOL WINE Subcategory

ABITA | BOULEVARD PABTS BLUE| RED. HOOK
MBER VEHEAT [ EATSTIRE BBON
Dlne In
6 00 6 00
BUDWELSER COORS CORONA
To Go BIER BANK CARLSBERG |  [Taiit EXTRA
2 00 00 4 00 0
NEW
KEYSTONE | peiGryy [ROGUE DEAD( SHINER IE RRA
SEASONAL
Pick- UP 5.60 5.50

STEJAR

View Orders

Price
2.00

ITsoft LLC 00verlay eHeIp 0032  fy Settings = g




Reviewing Your
Order

As you add items to your order, they will appear on the right of the
screen. This will show you all menu items, the quantity ordered,
the line item price, and the total for the bill. This is a great way to
make sure your order is correct.

When you tap “PAYMENT” Suspend Reclaim
all items will be fired and T T Payment

the payments screen will B .
Open Tax: $4.70 Total: $51 .69

Items: 3 Price

T/P Entrees
If your guest needs to step out LOBSTER TAIL

Season Rice

mid-order, you can tap
“SUSPEND” to save the order. Beverages

ABITA AMBER

When you do this, a new order
RED HOOK ESB

will be created and the
suspend order can be found
again by tapping “RECLAIM.”

TIP:

If you need to add a discount to an
item or review its details, just tap on
the item in your cart. An additional
menu will appear showing
additional features.




Adding a Discount

With Seed QSR, you have the ability to apply a discount to a
single item or to the entire order. Discounts can be applied once
the item has been added to the “cart.”

Suspend Reclaim

Clear Cart Payment

Tap the item in the cart you 8
. . . Tax: $3.90

wish to apply the discount S LSS

to. A POp up menu will Burgers

appear a||owing you to TRIPLE TRIPLE TRIPL- (3.00) 14.99

SeleCt an “Item DiSCOUht" SEATTLE BEAST MODE 12.99
) . . BACON AND GUAC 13.99

or an “Order Discount.

ltem discounts will be Detail Page

applied to only the

selected item. Order :::;ptions
Discounts will apply to all

. “Item Discount
items on the order. _ Discounts
Order Discount

Delete

TIP: TIP:
Discounts are

imported from the
Clover Discounts

If you need to remove a discount,
just follow the steps to add a
discount. Once you see the list of
App your discounts, tap the discount
that is selected to remove it.




Processing To Go &

Pick Up Orders

Seed QSR is happy to support To Go and Pick Up orders. These
order types will require specific information be entered at the start
of the order.

To accommodate To Go and Pick Up orders, Seed QSR
automatically creates new order types to support these features.
So if you don’t already have an order type for these..don’t worry.
We have you covered!

Ord . &
e Delivery Details
0225 —
Phone Address Zip City State

2NY66BZ66PMPG
425-296-7409 12503 Bel-Red Road 98005 WA

Name Note |
- . v € Cancel
- Brett D. nter notes.. Update
ooo

To Go

Bellevue

+ - Required fields

ooo
Delivery

ViewE(EJErders T/ P .
Once you have entered the guests
phone number, a guest account will

be created. The next time their phone
number is entered, their name and

ITsoft LLC

address will automatically be
entered.



Processing To Go &

Pick Up Orders

The VIEW ORDERS section is to view all open delivery and pick up
orders. Once you tap PAYMENT, you will be asked to PAY NOW or
PAY LATER. Pay Now will more than likely be used when accepting a
credit card over the phone.

If you have an order that will be paid with cash, you can choose Pay
Later. Once the driver has returned with the cash or the guest has
came to pick up, you can find the order in the View Orders tab and
complete it.

Order Count : 3 Delivery Pick Up
Open ID ¥ Server Total & Name & Phone & Address Edit
gag 0225 Brett D. $72.79 Brett D. 425-296-7409 12503 Bel-Red
Dine-In Road Bellevue WA
0233 Brett D. $24.80 John Smith 555-555-5555 123 main
een street Kirkland WA
To Go
0235 Brett D. $80.99 Mike T. 425-425-5542 13630 57th ave
coo ct Bellevue WA
Delivery
ooo
ooo
Pick-Up

View Orders

TIP:
You can edit the guests information

ITsoft LLC

at any point from the View Orders
page. Just tap the edit button to
make changes.




The Tools to
Succeed

For additional help, tap the “HELP” button on the app. There you will
find additional FAQ’s as well as links to videos to show you how to
complete many functions. If you have any questions, please don’t
hesitate to give us a call or shoot us an email

If you have suggestions, experience issues, or ideas for new apps, let
us know! We are here to help your restaurant run easier and more
efficient!

Our goal is to help get you through an order
in as little steps as possible.

Consider us a partner. We are here to help you
succeed. If you need help, let us know!

24/7 EMAIL SUPPORT:
support@seeddigitalmenu.com

PHONE SUPPORT: Monday-Friday 7am-7pm
425-296-7409



